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Your McAfee receipt
1 message

donotreply@mcafee.com <donotreply@mcafee.com> Thu, Oct 12, 2023 at 12:58 PM
To: hari@shipmentsolutions.in

Thanks for trusting McAfee, Hari!

Invoice number #CS3369830240
Order received on 12 October, 2023

Order Summary

McAfee® LiveSafe 1 Device %1,099.00

Starts: 24 October, 2023
Expires: 24 October, 2026

You saved ¥2,798.00 on your 1st term subscription

Current renewal price 1,299.00/yr



Sub-total
(Including IGST of %1,099.00
18%)

Order Total %1,099.00

Install your apps

If you haven't already done so, download and install your new app.
Want to protect a different device? Open this email on the device
you want to protect and install the app available for that device.

Go to my Account

Your subscription is set to renew automatically. If you have a monthly subscription, we'll
use the payment info we have on file to process your payment 7 days before your
renewal date. If you purchased a subscription of one year or longer, we'll process your

payment 30 days before your renewal date.

CANCELLATION & REFUND POLICY

You can cancel your subscription by turning auto-renew off from your My Account
page. If you purchased a monthly subscription, canceling the monthly subscription will
stop the recurring fee going forward, and you will have access to your subscription until
your last payment expires. Canceling your monthly subscription will not retroactively
refund subscription payments, and previously charged subscription fees cannot be pro-
rated based on cancelation date. If you purchased a subscription of one year or longer
and you are not satisfied with your McAfee software, you can request a full refund

within 30 days of your software purchase.

VIRUS PROTECTION PLEDGE POLICY

To be eligible for VPP, you must be actively enrolled in our auto-renewal service with a
qualifying product installed. If we cannot remove a virus from a device we support (see
VPP System Requirements), we’ll refund the actual amount you paid for the qualifying
product (for the current term of your subscription), or the value of the qualifying product
if it was included in a bundle (see terms of service for details), less any discounts,
rebates, refunds, shipping, handling or taxes. The refund does not apply to any damage
or loss caused by a virus — we strongly recommend that you always backup your data to
prevent data loss. Refer to our terms of service for details: mcafee.com/pledge.


https://home.mcafee.com/secure/protected/login.aspx
https://www.mcafee.com/en-in/consumer-support/policy/legal.html#vpp

AUTO-RENEWAL AND CANCELLATION TERMS

As part of our "Always On" Protection Program, your subscription will be automatically
renewed 30-days before its expiration date, at the renewal term subscription price in
effect at the time of renewal billed to the payment card we have on file. Pricing is
subject to change. Your subscription is ongoing and will continue [annually] until you
cancel. If you would like additional information or to cancel your subscription or modify
your auto-renewal settings, log onto your My Account page or contact Customer
Support. Upon request, we will provide you a full refund if you cancel your
subscription(s) within 60 days of being charged. McAfee will contact you with

notifications of any changes to your account or changes to membership fees.

Sincerely,

McAfee, LLC.

McAfee, McAfee LiveSafe and the McAfee logo are trademarks or registered
trademarks of McAfee, LLC or its subsidiaries in the United States and other countries.

Other marks and brands may be claimed as the property of others.

McAfee, LLC, a Delaware limited liability company
6220 America Center Drive

San Jose, CA 95002, USA

© 2023 McAfee, LLC. All Rights Reserved.

This message is being sent from: McAfee, LLC (United States, Mexico, Central
America, South America, and the Caribbean), McAfee Consumer Affairs North, LLC
(Canada), McAfee Co., Ltd. (Japan), McAfee Ireland Limited (Europe, the Middle East,
Africa, the Pacific Rim, and Australia).

Note: Please do not reply to this message. Replies to this message are routed to an

unmonitored mailbox. If you have any questions, contact us using the following links:

CONTACT INFO AND HOURS OF OPERATION

QUESTIONS ABOUT YOUR PURCHASE AND OTHER INQUIRIES


https://www.google.com/maps/search/6220+America+Center+Drive+%0A+++++++++++++++++++++++++++++++++San+Jose,+CA+95002,+USA?entry=gmail&source=g
https://www.google.com/maps/search/6220+America+Center+Drive+%0A+++++++++++++++++++++++++++++++++San+Jose,+CA+95002,+USA?entry=gmail&source=g
https://service.mcafee.com/
https://www.mcafee.com/consumer/en-in/site-configurations/external-link/cart-contact-supp.html

